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Government of India
Ministry of Textiles

Office of the Development Commissioner (Handicrafts)
(Coordination and Planning)

West Block-VII, R.K. Puram
New Delhi 110066.
Dated: 13.01.2025

OFFICE MEMORANDUM
 

Subject: Registration and Submission of NHDP Proposals through the New MIS
Portal for FY 2025-26-Reg.

 
           The Office of Development Commissioner (Handicrafts) implements
programs for the development of the handicraft sector and the welfare of artisans
under the NHDP & CHCDS schemes. A new MIS portal
(https://indian.handicrafts.gov.in/en) has been developed to invite online
application, processing, and monitoring of programs under the schemes, providing
better accessibility and support to all stakeholders.

Key features of the New MIS portal:
Provides centralised access for artisan-related information, benefiting
artisans, entrepreneurs, exporters, & other stakeholders.
Adhaar-linked data for artisans to improve monitoring and enable end-to-end
digitization of DBT schemes.
Helps stakeholders from proposal application & processing to reimbursement
settlement.
Supports effective scheme monitoring and provides various online information
retrieval options.
Integration with the existing MIS and NGO Portal.
 

            For FY 2025-26, all NHDP programme proposals must be submitted
through the new MIS portal. Stakeholders are urged to register on the portal as
early as possible. Two nodal officers (list enclosed) from each regional office will
coordinate the exercise for better implementation. For any further issues, send an
email to candp-dchc-textiles@gov.in, ankur.pratap@silvertouch.com,
mohit.agarwal@silvertouch.com, or call the nominated nodal officers. The
contact details of the nominated nodal officers are attached at Annexure-I. 
This issues with the approval of the Development Commissioner (Handicrafts).

 
 (Rakesh Kumar)

Assistant Director (C&P)
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To:

1. All Deputy Directors/Sr. Assistant Directors/ Assistant Directors/ Account
Officers, Hqrs., office of the Development Commissioner (Handicrafts),
Ministry of Textiles, New Delhi for urgent compliance and coordination with all
stakeholders. 

2. All empaneled Govt./ non Govt. agencies for better implementation of the
MIS portal.

 
Copy to:

1.  Regional Directors/ Assistant Directors (HSCs), O/o DC(H) for information.
2.  PA to DC (HC)/ PA to Sr. Dir (HC)/ PA to JD (HC)/ PPS to JDC (HC).
 

Annexure-I
 

List of nodal officers nominated for MIS Portal implementation
S.No. Name & Designation Phone No. Region HSC
1 Avinash Gautam

Singh, CTO
8742969625 CR Lucknow

2 Ankaj Kumar, CTO 9608923764 CR CRO
3 Bulbul Tirkey, CTO 9643493903 NR NRO,New

Delhi
4 Vikash Kumar, HPO 7253046180 WR Gwalior
5 Ashutosh Kumar,

HPO
9205335775 WR Bhuj

6 Kr Pramendra Sinha,
HPO

8802857125 ER Bhubaneswar

7 Navojit Patra, HPO 8961413193 ER ERO, Kolkata
8 Romit Roy, HPO 8825179126 NER RO,Guwahati
9 Pankaj Yadav, CTO 7985770059 NER Gauripur
10 Giriraj Prasad Mehta,

HPO
8890768664 SR SRO

11 Veena S, AD 7356332709 SR Mangaluru
12 Rakesh Kumar, AD 9414555445 HQ HQ
13 Mohit Aggarwal, QC,

silvertouch (For
technical support)

7042262503  STTL

If not able to connect on any number, you can also contact the
Handicrafts Helpline number, i.e. 1800 208 4800
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